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(NCV) NATIONAL CERTIFICATE VOCATIONAL 
 

DATE SUBJECT ACTIVITY 

LEVEL 2 

06 – 10 July 
2020  

Client Services & HR 
 

TOPIC 3: : Client Service in a cultural context 
 

 
Topic 3: Revision 

 
Answer Summative assessment: Topic 3 in the 
learner book page 164. 
 
Also test your knowledge with the test attached 
that is based on Topic 3. 
 
TEST WILL ALSO BE SENT TO THE 
WHATTSAPP GROUP 

 
 
 
 
 
 
 


